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CenturyLink recently posted proposed updates to CMP- Provisioning and Installation Overview – V160.0.  CLECs were invited to provide comments to these proposed changes during a Document Review period from October 22, 2016 through November 5, 2016.  The information listed below is CenturyLink’s Response to CLEC comments provided during the review/comment cycle.
Resources:

Customer Notice Archive
http://www.centurylink.com/wholesale/notices/cnla/ 

Document Review Site
http://www.centurylink.com/wholesale/cmp/review.html
If you have any questions on this subject or there are further details required, please contact CenturyLink’s Change Management Manager at cmpcomm@centurylink.com.

Further information about the Change Request identified above is available on the Wholesale Web site at http://www.centurylink.com/wholesale/cmp/changerequest.html.

CenturyLink’s Response to Comments on:   Provisioning and Installation Overview – V160.0.

	#
	CLEC Comment
	CenturyLink Response

	1
	Electric Lightwave
November 3, 2016
Electric Lightwave requests the following clarifications be added. 
For ASR Jeopardy type C29 (CLEC or end-user action is required to resolve a facility issue), if after CenturyLink communicates the needed customer action, you do not respond within the following timelines, the order will be cancelled and you may resubmit the ASR when those timelines are known:

· Scheduling and completing the Site Survey within 30 calendar days of CenturyLink contacting the end user for the initial site visit.  

· Once the Site Survey is completed, CenturyLink will communicate the requirements and the time frames for the requirements. Within 60 calendar days of the requirements being sent, you must accept the requirements and commit to move forward with the build, or the ASR will be cancelled. 

· If the construction completion date is known, provide that date when you commit to move forward with the build.  If unknown, CenturyLink will FOC the due date it can meet.

· Subsequently, if you are unable to meet the due date that was FOC’d, you must SUPP the desired due date on the order to the date the customer construction will be complete. 

· If you are not ready to install the service by the committed due date from CenturyLink, you will have 90 calendar days to supplement the desired due date on order with the new customer construction complete date or the order will be cancelled.

Here is an example of the time frame requirements (from one of our recent orders) that we would like to consistently see from CenturyLink see on all orders that require CLEC or end user action to resolve a facility issue:

**Integra will have until Tuesday, October 11, 2016 to confirm that the end user will move forward with providing the site requirement, along with a timeline from completion. If I don’t have confirmation by Tuesday, October 11, 2016 the order will be placed on customer hold and Integra will be asked to SUP the order for a new due date. The Target date for the site requirements to be complete without jeopardizing the Wednesday, December 21, 2016 due date is Tuesday, November 8, 2016. If site requirements are not complete by the target date Integra will be asked to SUP the order for a new due date.
	CenturyLink accepts Electric Lightwave’s recommended edits and will include them in the published version of the document.

CenturyLink will work to provide an email with similar information as it pertains to the new process that is being implemented.
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