The CenturyLink Customer Contact Database (CCDB) Local Questionnaire is a repository of information entered by individual client companies relative to their In-Region (IR) business with CenturyLink. It contains information that is utilized by the CenturyLink Wholesale groups when working with these companies on billing, network, product, system, and other inter-company business. 

Authorized users of the Questionnaire will be required to provide a valid company name, email address, and local contract number in order to enter, modify, or view their company’s data.

If you are a current Wholesale customer, and you encounter problems with the Local Questionnaire, please contact the Wholesale Operations Group at questionnaire.requests@centurylink.com for assistance. 

Top of Form

Please enter customer name.
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Customer Name:
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 (Click to validate your company name) 

Please enter your e-mail address to login to begin:

E-mail:
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Please enter contract number:

Contract Number:
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Bottom of Form

If you are not registered at this time, you will be required to register your email with CenturyLink. Please click the "Register" button below.
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